American Airlines"‘ @

April 11, 2021

Hello Jack:

As part of our partnership with the Better Business Bureau, I've recently received your correspondence from April 8,
2021. This is in response to your BBB Case: 15358627.

Thank you for contacting us. Reviewing your correspondence, the information you provided appears to be an
advertisement instead of a customer concern. If you have a customer concern, please reply so we may assist you
further.

We wish you all the very best and we look forward to caring for you on your next journey, Jack.

Sincerely,

Cristina Deraw
Customer Relations

American Airlines

AA Ref#1-29685619669
CC: Bbb Support

Your opinion matters to us! We invite you to share your overall experience in this quick one minute survey.
Click here for the survey. We appreciate your time and valuable feedback.
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