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MR SHAUN M. BRAMHULL

THE WARDENS, STALKHURST CARAVAN
IVYHOUSE LANE

HASTINGS

TN35 4NN

Your latest invoice \

150 from yowr EE phone
Q7953 966 250 from any other phone
Online at www.ee_co.uk

Invoice date/Tax point:

23 January 2018

Account holder:

Mr Shaun M. Bramhull

Account number: 112924161
Invoice number: V01449235266
Phone number: 07896 815182
VAT reg number: GB 2457193 48

Jan'18

We will collect £40.81 on or around 31/1/18

Your monthly plan charges £31.17

New charges this month outside plan £4.84

Your new balance £36.01

VAT charged at  20% on £24.01 £4.80

VAT exempt on £12.00

Amount due £40.81
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How to pay your bill

Paymant st

Qirect Duhbit

()

i

Direct Debit iz the easiest, cheapest and most
convenient way to pay. Set it up onling by
siqning up o My EE at ec.co.ukeimyee and
Tallaw the steps, Yalll peed your bank details:

= BCTOURT name

- Acoount holder address

= Actount numbar 2 sort code

By phane
Tau cen setbup your Direst Debit by
phone, Call 150 from vaur EE phane or
OFa5% 966 250 from any other phane.

Diadsit / crudet card

Tar pay by phene with your eredit ar debit card
sk gree ws a ring an 150 fram waur EE phona
of D753 266 250 Trodm any ather phone.

Simply igr-ug to My EE a0 ob.co.ukfimyes and
pay anling with your credit ar debit card.

Wia accept Visa, Visa Debit, Masierlard, Lmax or Maashn,

Talaphoss [ intadnet

if you vsa inkemnet or telephaone banking, you'll need tha following information ta make a
payment:

banking = EEBank Account: 31012304
= EE Sort Coda: 40-02-50
e G - Payment Relerence: waur EE account mummber

Alcermatrealy, vou can look up EE B T-Maobile when selecting wha ta pay.
Please allow ot keast 3 warking days for your payment ta resch v

Chagus Pleasa fill out your payment shp, ard sand It to EE PO Bax 238, SHEFFIELD, 588 1PS
together with your chegque made payable to "EE". Please write your EE account number and

ﬂ mezhile phone numbsr an the back, and allow ak least 3 working days for your payment to
raach Us.

Bank Taka your complated paymant slip 0o yaur bank, together with your payment (cagh of cheque

made payable to "EE"). Zome banks may charge you for this service, and your payment may take
Ut 3 warking days oo resch g,

IF wou don't pey by Direct Debit, mtemet or by telephone baniing, 8 Sepsrate Payment Handling Change” will be apobed o yowr
anoount Fleate sod sk ulbasinssspaess for maore information IF you ohoose o pay by Dingct Dabit, aradit oand, dabit oand
imteiiet of EhEphone baakerg, wou vl e T & T-Mobale o g bars § batermsnt for pow payment

Frequently asked questions

[ 3
EH

R

Whiy is my bill higher than normal?

Foaar Bill could e highar Chan menmal far & mamber

af reasans. You may have baught extra services, o
euceeded yvour allewance ar it could be the result

af changing youwr plan ar bill date, Take & lgak to
understand how yaur bill was calculated, ard if

@ How cam | check my usage and/or mamage my
acoownt?

The aasiest and most convenient way to keep track
af waur usage is anline. Simply =ign ug, or log in ta
wE.coukimyes. You can then downkad the My EE
app, or you can chaose to text ar call us an 150,

waLre snill Aol sure, oF ¥ou Rase a query, Tesl free 1o

R — G 1 den't recoghise & charge e my bIIF

& You may have Bought & third party servics which
What ks » part free charge? wias billed via bext message (.9, @ share price alert),
If wau resch the end of yaur allwence during a call, Tha charges may sppesd in mane than cne line, 56
wau will see a "Part Free” chargae an your il This dauble chesk wour Rill Bafore Soentacting ue, You
sk means we've charged wou far the bit of the call can raad mare abaut thase types of charges ak
thal wasn't in your allowande WL e o, ukha g,
How much have | been charged for caling 08, 0% @ Do my charges include VAT?
and T8 numbars? & Charges on your EE bill are abways shown without

Calls ba 080 numbaers are frae. For calls to other
0d, 0% and 118 nombers, wour chanme is made up of
a maximum Accass Charge af 42p per minute, plus
& Service Charge which is set by the company wou

are calling, Please see eecoukiukealling for more

dabails.

WAT. AT is calculated an mast charges, buk we
dan't charge VAT on any usaga made of regepved
autside of the VAT territory af tha EU, for insuranca
sergies of same 3rd party content. The total of
wour charges and applicable WAT will show on page
1 af waur &ill.

Wie alaEYE AIM LD Qive wou the Bast serdce, howssar o we Tad to do 50 you shoudd call us on 150, 1T we Rase iy resnleed yo s
opmpleent wikhin 8 weeks. you may be 2blke o refer the makier o 2n sndependent dispube mesobibon scheme for free. Sec
SRR DM S S8rYIDEs.Org Tor mora datalls.

EE Limited, Tradent Flace, Masgutes Way, Hatfisld, ALTD 98W; Company Reg Mo 02382161

SEZORER




LONCACE we 150 from youwr EE phone
Q7953 966 250 from any other phone
Online at wwaw.ee.couk
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User: Invoice date/Tax point: For phone number:

Mr Shaun M Bramhull 23 January 2018 0 7896 8 1 5 1 82
Charges summary \

Your monthly plan charges

12m SIM 4G 20GB £21 £17.50

Your 4GEE SIM plan gives you 20GB of our superfast data,
unlimited texts and unlimited calls to UK mobile and

landlines, all of which you can use abroad in the EU.

London Underground WiFi Free

£20 off your next phone Free

You can get £20 off your next phone when you upgrade
onto a pay monthly plan. After 6 months on this SIM only
plan you can claim your discount. Call 150 or pop into an
EE store. £20 discount offer ends 36 months from the date
you joined the plan.

200 UK Picture Msg pack £1.67

200 picture messages to send from the UK to anyone
within UK. The allowance will refresh on your bill date.

Full Cover £12.00
Monthly charge total £31.17

What you used - Unlimited

You've used 320:28 minutes from your unlimited UK and European Roaming minutes allowance.

You've used 92 texts from your unlimited UK and EU Roaming text allowance.

What you used outside of allowance

Calls

08:45 mins outside of allowance £4.55

Texts

1 text outside of allowance £0.29

Total charges outside of allowance £4.84

That all adds up to £36.01




User: Invoice date/Tax point: For phone number;
Mr Shaun M Bramhull 23 January 2018 07896 815182

How you used your allowance \

Picture Messaging Allowance 200

Allowance 200

Used 0

0

Allowance  Used

Calls \

Outside allowance £4.552

number place called number of calls total call length hr:min:sec £

page 4 of 4




L-ONCACE W5 150 from your EkE phone
Q7953 966 250 from any other phone
Online at wwaw.ee.couk

User: Invoice date/Tax point: For phone number:

Mr Shaun M Bramhull 23 January 2018 07 896 81 51 82
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Calls \

Within allowance

number place called call length hr:min:sec

01424 461111 Hastings

01245 226003 Chelmsford

Chelmsford

01424 722250 Hastings

01245 226003 Chelmsford

01245226003 Chelmsford

01245 226003 Chelmsford

01621 894155

01245226003

01245226003 Chelmsford

07810606130 Other Network
Other Network

continued over >
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User: Invoice date/Tax point: For phone number:
Mr Shaun M Bramhull 23 January 2018 07896 815182

Within allowance cont...

number place called call length hr:min:sec

07974 160858 Other Network

01245226003 Chelmsford

01621 894155

01245 226003

Outside allowance £4.552

date day time number place called call length hr:min:sec £
21Jan  SUN  08:53 08713602335 ! AccessCharge ... 8:45 ..3.790
08:53 08713602395 Service Charge 8:45 0.802

Texts \

Within allowance

number

07716 376427

07565 606950

continued over >



page A3 of 4

L-ONCACE W5 150 from your EkE phone
Q7953 966 250 from any other phone
Online at wwaw.ee.couk

User: Invoice date/Tax point: For phone number:
Mr Shaun M Bramhull 23 January 2018 07896 815182

Within allowance cont...

date day i number

continued over >



page A4 of 4

User: Invoice date/Tax point: For phone number:
Mr Shaun M Bramhull 23 January 2018 07896 815182

Within allowance cont...

number

Outside allowance £0.292

date day time number £



