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Welcome to the Federation of Small Businesses
Dear Mr D Henry,

Thank you for choosing to join FSB, the Experts in Business, You join a UK-wide member base of like-minded business
owners,

Over the next 12 months, every part of FSB will work hard to support your business,

Within our Commercial Services team in Blackpool, that means improving the member benefits offered and ensuring our
members know how their membership_can help save them both time and money, so they can focus on what they do best —
running their business. 3 N i g

Within Policy teams in Westminster and the devolved nations, that means tackling issues likeregulation, the tax system,
broadband, late payments and reform of business rates; All contributing to our members’ bottom lines.

To ensure you get the most from your membership, please take some time to look at the information in your pack and visit:
fsb.org.uk/benefits. Here you'll find information on the benefits that are included in your membership at no extra cost, and
also how to access a range of speciaily negotiated products and services to support you.

Remember, you'll need your membership number and the password you created to log in to the website,

Should you have any questions, or need help with the services available to you, please freephone Customer Services on:
0808 20 20 888, Monday to Friday, 8am to 6pm, excluding Bank Holidays.

Wishing you a prosperous 12 months with FSB,

Best wishes,
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Mike Cherry,
National Chairman
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