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Bill date
Jun 30, 2020

Accbunt number
231-383439108

rora QO ROGERS.

M GREY BRUCE MORTGAGE, this page gives you a quick summary of your bill.

LR

What is the total due? What makes up my total?
$90 39 Account summary $
_ Balance from last bill 90.39
.5‘ :Iee:sz psyz?é::\ll:i'tioz: X Your payments - thank you  Jun 05 -90.39
. Pag Y Pay Balance brought forward 0.00
i You saved $120.00 on this bill This bill $
anternet See page 3> 90.39
Total (Includes $10.40 HST ON) 9039

M AN

Your detailed tax summary is shown on page 2 »

Any payments we received and processed after Jun 30, 2020
will show on your next bill.
Chat with us! For other ways to reach Rogers Customer Care,
visit rogers.com/business

See page 2 for other ways to contact us »

O ROG E RS s Your account number; 231383439108

Total amount due: $90.39

IMPORTANT . )
Payment due upon receipt. Payment must be received on or before the Required Payment Date Required Payment Date: Jul 23, 2020

to avoid a Late Payment Charge. Please make the cheque payable to Rogers (12 digit account

number) and write your account number on the front of the cheque. Return this stub with your Amount of your payment
payment. S e iy
5 j
383439108000903200002318
Rogers 12 Digit Account Number *D0DO228
P.0. Box 4100 THE MORTGAGE CENTRE
Don Mills, ON NICOLE AMOS
M3C 3N9 901 3RD AVE E UNIT 206

OWEN SOUND ON N4K 2K7
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Acconai number
231-383439108

R QO ROGERS.

Contact us

If you've gone through your bill
and stiti have questions..

Detailed Tax Summary

Input tax credit restrictions -
Subject to input Not subject to input

tax credit restriction® ($) tax credit restriction (5 } Total (5)

HSTON : 10.40 10.40

Total taxes $10.40

Visit rogers.com/business

Call'1-866-727-2141 -
Mon-Fri: 8 am to 8 pm. (Local
time) Sat-Sun: 9 am to 5 pm
(Locai time)

HST/GST: 81578 1443

*Businesses that have purchased telecommurication products and services may be eligible for

the provincai component of the input tax credits (ITCs), however some restrict:ons do apply. The
Detailed Tax Summary is provided for informationa! purpases only, any taxes applied to charges or
adjustments from your iast bili are not reflected in this section

How To Pay Your Rogers Bill

Trere are several ways you can pay vour bill so choose a
method that's convenient for you:
- Onling at rogers.comiozlinanilling
- Asitomacally oy pre-authorized Zfequing or credit card
payment
- A any Rogers Blus store (please bring this imvoice with you)
- By internetfzlephoae barkieg or al most financial
institutions

By caling *TARD (#2273) (Vs 4 free cal) fiom your Rogers
wirgiess phone or 1-888-R0GERS1 from any phone.
- By chenue payablz to the Rogers entity nd'cated on this
invoize and mailing to:
Rogers 12 Digit Account Nomber B 0 2ox 4100 Don Mills
ONM3C 3N
Allow adeguate time for your payment to reach us by mai- ar
througn a Hnancial institution and be processed.

If we tlo not receve Savment of an amourt-due on your
avcolnt by the specifind required payment date. it will be
SUDIRTT t0 & Jate paymert charge of 2% per month. This
late payment charge wili azcrue on g daily basis and will be
caleelsted and compounded morthly on the sutstanding
amount (47.58% per year) from the date of the first biil on
which it agpears unml the date we receive that amount in
full

Fayable at major Chartered banks in Canada

To see our complete terms of sewvicy, visit roners comfierms
or contact us.,
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Account number
231-383439108

g 14 O ROGERS..

_E.;'. Internet

M GREY BRUCE MORTGAGE, 901 3RD AVE E UNIT 206

Monthly charges Jun 27 - Jul 26 $ 6 You saved $120.00 onyour
| t i

Ignite for business Gigabit 185.99 LiEaTRes sarvices this Il
Savings: Network Expansion Cffer -120.00
Business ignite Wi-Fi Modem 1400 Your internet usage
Total monthly charges 79.99 To view your current and

) i past Internet usage sign into
Total before taxes 79.99 My Rogers at rogers.com/
HST: 81578 1448 10.40 myusage.

Total for Internet $90.39 Need more data? Choose a plan

that best suits your needs. See
rogers.com for details.

IV

INFORMATION ABOUT CUSTOMER SUPPORT

If you have a concern that was not resolved, then we invite you to submit a Share a
Concern form (located at www .rogers.com/share-a-concern) and we'll respond within 1
business day. If you're not satisfied with the resolution by one of our management team
members, then you also have the option to speak to our Office of the President or even
directly with the Ombudsman Office.

Do you have a complaint regarding a telecom or residential TV service that we haven't
been able to resolve? The independent Commission for Complaints for Telecom-
television Services (CCTS) may be able to assist you free of charge: www.ccts-cprst.ca or
1-888-221-1687.

YOUR ROGERS BUSINESS BILL IS GOING PAPERLESS

Starting August 17, 2020, your Rogers business paper bill will be available exclusively
online. This means that you will no longer receive a paper bill in the mail as of this date. To
make sure you continue to receive your bill, create a Business Self-Serve account by visiting
rogers.com/bss and selecting Register,

Once registered we will send you an email when your bills are ready, and you can view
your bills online from your Rogers Business Self-Serve account including all your bills since
April 20109.

To make this transition seamless, we've introduced new benefits to our online bil}
experiénce.

Benefits of Online Billing:

- Receive an email notification as soon as your monthly bill is available.

- View, save, print and distribute over 12 months of bill history.

- Reduce clutter, reduce paper waste and increase overall environmental sustainability.

To learn more about online billing, visit rogers.com/paperlessbill.

Thank you for being a Rogers Business customer.

12073 26w{0000. 6
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Account ninnber
231-383439108

Bill date
Jun 30, 2020

Page
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Rogers Terms of Service*

1

10

You agree to pay the total charges by the Reguired Payment

Date using any of the following methods: online at rogers.com;
automatically by pre-authorized bank or credit card payment; by
mailing a chegue made payabie to the Rogers entity indicated on your
invoige; at a tank or any participating Rogers retail store; or from
your wireiess phone, by calling *CARD (*2273) (it's a free call); or
from any phore, by caling 1-888-ROGERS1.

Charges to your accourt are due and payable n full from the date
of your invoice or statement. If you are paying by mali or through a
financiai institution, piease allow adeguate time for your payment to
reach us prior to the Required Payment Date.

it we do not receve payment of an amouint due on your account

by the specified reguired paymernt date, it will be subject to a late
payment charge of 3% per month. This late payment charge will
accrue on a datly basis and will be calculated and compounded
monthly on the outstanding amount (42.58% per year) from the
date of the first bill on which it appears unti! the date we receive

that amount in full You agree that we can charge ary urpaid and
outstanding amount, inciuding any iate payment charges, on any pre-
authorized payment mathod on your account {e 5., a credit card or
bank account withdrawal).

You authorize Rogers to obtain information about your credit history
and agree that Rogers may provide information to others about your
crecit exnerience with Rogers.

You acknowledge that the acts or omissions of ait persons who

use services under your account or with your authorization will be
treated for ali purposes as your acts or omissions You are liabie for all
charges to your acgcount.

You confirm that the information you have provided to us is up-
to-date and accurate and agree to rotify us of any change in your
information.

Charges will commernce on the date of the initial activation of the
Rogers service or the equipment, whichever is sartier,

Iiniess otherwise agreed to by you and us, we wili biil you monthly.
We may bill you, however, for a charge ug to six months from the
date the charge was incurred.

Administrative charges may be levied for administration or account
processing actvities in ¢onnection with your account, including as
a result of the following: collection efforts due to ron-payment or
having a balance over your credit iimit, including unbilled usage
and pencing charges, fees and adjustments; returned or rejected
payments; change of any identifier (e.g., ghone rnumber);, and the
restorai of service

Any questions or discrepancies regarding charges on your invoice
miust e reported tous within 80 days of the date of your invoice or
statement. Failure to notify us within this time periog will constitute
your actentance of such charges.

Unless otnerwise perm:tted hy applicable law' you may terminate atl
or any part of your services upon no less thar 30 days aavance notice
by contactng Rogers; and Rogers may termirate all or any part of
your services upor ng igss than 30 days advance notice to you at your
billing address.

13

14

O ROGERS..

Applicable charges continue to apply untl the end of the notice
period or until the services are no longer accessible by you, whichever
is later. An early cancellation fee may apply.

Changes to your accourt (e.g., price pian, features or 'centifiers) will
not take effect unt!f after your next biling date

Your account information may, from time to time, be disclosed to
other members of the Rogers Commun:cations nc orgarization

and to our agents and authorized dea‘ers in order o service your
account, respond to your guestions and promote additional products
and services oftered by mempers of the Rogers organization that may
interest you. If you do not wish to receive offers or information from
reiated Rogers entities, p'ease contact Rogers at the address set out
below

To the extert permitted by appiicable iaw, uniess we agree otherwise,
ary claim, dispute or controversy concerning the services, the
equipment or arising out of the terms of service wiij be determined
by firal ard binding arbitration to the exclusion of the courts. Where
applicable, arbitration wii be conducted in the Province in which you
reside, on a simplified and expedited basis by one arbitrator.

Rogers may change these terms, and any aspects of the services,
upon notice to you. If you do not accept a change to these terms,
your sole remedy 1s to retain the existing terms unchanged for the
duration of your commitment perog it you do not accept any other
change to aspects of the services. your soie remedy is to termnate.



