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- Contect us 150 from your T-Mobile phane
. MObl le . 0845 412 5000 from any cther phone
Online at wens.t-mobila.co.uk/bilbenguiry
Bill date: 11 November 2012
Account holder;
MR WILLIAM DRACOTT Mr William Dracott
30 TRYM SIDE Account number: 70264273
BRISTOL Invoice number: V00871660771
BS9 2HB Phone number: 07837 796842
1
Nov '12
Your last bill \
Amount charged £41.72
Payment received 26/10/12 by Direct Debit - Thank you - £41.72
Your latest bill \
Outstanding balance £0.00
Your monthly plan charges £22.06
New charges this month outside plan £6.15
Your new balance £28.21
VAT charged at 20% on £28.21 £5.64

Amount due

We will collect £33.85 on or around 26/11/12

£33.85
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FAQ

Q: Can | check my allowance and manage my
account online?

A Wes - it's easy, convenient and free. Just sign-up or login
ot warw t-mobibeco.ukfmyt-mabile and you can check
yorar rieiaininy allowance onling, see fully iemmsed
alls, chisek your recent calls and desnloacs, pay your
bill and even change your price plan. You can atso call
150 froem your T-Mobile phone io hear acoount balance
ard allpwance information,

Q: | don't recognize a charge on my bill?

A Decasionally you might not recognise a charge fora
sarvice of download you've ordered. Some 3 party
multHmedia and download providers don't abways
provide clear descriptions we can use on your bHll. At
times we have o use our own descriptions. Soms
Jed partees also split their charges, so a £3 downdoad
iy b shown as 2 charges of £1.50 on oyour bl For
diatailad information, or fo guery a charge on your bill,
wisit wara t-mobile_co.uk/shoricodeservices

Q: What is a “Part Free’ charge?

A IFyou reach the end of your allowance duing a call, you
will 520 o 'Part Free’ charge on your bal. Thes just means
wit'vir charged you for the bit of the call that wasn't
included in your alkwance.

Q: Can | change my price plan?

A Vs, you can upgrede 1o a hagher praced plan fee ol
change as often i once a month, Prowded you give
s i st fourr s notice the change will take effect
Trcsens thvi chter of your msd ball, Eithr charg onling at
wnw, mobile. co.ukfmyt-mobile or call 150 from youw
T-Mokili phone,

o

I'm not on Direct Debit / My Direct Debit is
not yet active, how else can | pay my bill?
See our Eazy Ways to Pay" section.

A

@ I've got some more questions.

A Check out our Halp & support’ saction at
wwrwl Bmobile.co.uk fwelcome

Coammunications and Internet Services
Adjudication Scheme [CISAS)

We abways Bim 10 Qs you The best serace, howeser | we tel

0 dosoyou showld call us.on 150, B we haven'i reschved your
complair wighin 8 woeics, you may ba able fo refar the miatier 1o an
ridependent dispuie resclution schemi, for fse, Sed wvw CEas
Qe for Froe details.

Contact Us

We're abaays here ta halp, howeser you want 1o get in touch:

Infarmmation: www. t-mabile.co.uk

Letter Customer Samvices
Everything Everpwhes Lired
& Cambensel Wy, Doxford
Sunderdand, SR3 XN

Email us by visiting:  www. t-meobile.co.uk/billenguiry

Phone: 150 from your T-obile phone and
0845 412 5000 from any other phone
(charged at local rate from a UK
landlina)

Registered company details:

Head Office: Everything Everywhere Limited
Hatfiedd Business Park
Herifordshine AL10SEW

Company Musmiber Registered Mo 02382161

VAT Mumbar GB T 592016

Easy Ways to Pay

Direct Dabat - With Dwect Dobit your Bill e pasd eesry month

dhirarct fres your bank account, I's hasshe froe, sasy 10 S8t up,
Ehaasra™s ri iodtra Gharge and you'ne fully protectid By the Direct
Dkt guararisg, Justcallus on 150 wnd wi Can amangs it in

P AT,

I you're Lising one of The payment methods below you need
b makea sure payment reaches us by the date on the front of
your bill af it may affect your senace, [Fyou don't pay by Direct
Debit, onlne of by telephone banking, there's a £3 charge
shovam on your bill a5 a “Separate Payment Handiing Change’,

Telephone or Internat banking - Just add EE & T-Mobile as
a payee to your bank account using our details balow, oull
nead to pay at beast 5 working days bafore your payment date
inoeder for it 1o clear.

Our Bank Account Number: 31012304

Cur S0 Code: SH02-50

Your Account Mumber Shovamn on your bill

Alernatieeb you can look up EE & T-Mobile when selecting a
business to pay.

Credit or Debit eard - Call i on 150 fom your T-Roknhe
gl B Py by coiistil o ikt el Pl e vowif &ard
rithy et o call, Whe socept Visa, Viss Daebit, MasterCand,
A or M,

Whichewes way you choose to ey, you will ee EE & T-Mobile
on your bank statermend for your T-Mobile payment.
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User: Bill date:
11 November 2012

Mr William Dracott

Contact us

1510 from your TMobile phone

0845 412 5000 frorm arry other phaone
Online at wens.t-mobila.co.uk/bilbenguiry

For phone number:

07837 796842

Charges summary \

Your monthly plan charges
600Mins&500Text(24)25

You get 600 minutes and 500 texts on this 24 month plan.
Your minutes and texts are from the UK to UK mobile
networks and numbers beginning 01, 02 and 03

(excluding Jersey, Guernsey and Isle of Man).

Internet Booster (FB)

Internet Booster gives you unlimited internet on your
phone in the UK

Monthly charge total

£22.06

Free

£22.06

What you used outside of allowance

Calls
28:16 mins outside of allowance

£56.30

Texts
3 texts outside of allowance

£0.51

Picture messages
2 messages outside of allowance

£0.34

Total charges outside of allowance

£6.15

That all adds up to

£28.21

How you used your allowance

\

Call Allowance (mins)

600:00

Allowance 600:00

Used 88:05

Text Allowance

Allowance

Used

500

207

500

Allowance  Used

Allowance  Used




User: Bill date: For phone number;
Mr William Dracott 11 November 2012 07837 796842

Calls \

Outside allowance £5.297

number | placecalled ____ numberofcalls __ __ totalcalllengthhrminisec £
07573398805 OtherNetwork 23 o2 2178
08442480844 2 7:24 2519

Texts \

QOutside allowance £0.510

number number of messages £
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Picture messages \

QOutside allowance £0.340

07786506651 0.170
07904 366770 1 0.170



- Contect us 150 from your T-Mobile phane
.I .= 'MOblle - 0845 412 5000 from any othes phone
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User: Bill date: For phone number:

Mr William Dracott 11 November 2012 07837 796842

Calls \

Within allowance

date day number place called call length hr:min:sec
100ct  Wed 1856 07791377731 OherNewok 03
MO0ct  Thu 0954 | 0779137778t OtherNetwork 08
,,,,,,,,,, 0779t 3r7rst  OtherNetwok W8
,,,,,,,,,, 07972580326 _ __  TIMobile 92
oo M&32 07756296961 OtherNetwork o We
120ct  Fi 0953 | 08389000024 988
.. 1515 07904366770 OtherNetwork _ OffnetCal 029
150ct _ Mon 1613 07904366770 ! OtherNetwork _ _ OffnetCall .04
160ct  Tue 1121 | 07745939157 .. OtherNetwork 80T
,,,,,,,,,, 07745939157 . OtherNetwork . 026
,,,,,,,,,, 07815976146 OtherNetwok 92
oo 1901 07815976146 OtherNetwork M
170ct  Wed 1223 | 07787942976 . OtherNetwork 20T
,,,,,,,,,, 07745939157 . OtherNetwork W8
07745939157 Other Network
180ct Thu 0832 07904366770 OtherNetwork  OffnetCal 028

,,,,,,,,,, 07866299783 OtherNetwork  OffnetCal 009
Outside allowance £5.297
date day time number place called call length hr:min:sec £
100ct Wed  18:02 07573398805 OtherNetwork 02 0102
1855 07573398805 OtherNetwork 102 0106
110ct Thu  11:01 07573398805 OtherNetwork 035 0102

continued over >
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User:
Mr William Dracott

Bill date:
11 November 2012

QOutside allowance £5.297 cont...

number

place called

For phone number:

07837 796842

call length hr:min:sec

07573 398805

08442480844

continued over >
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User: Bill date:
Mr William Dracott 11 November 2012

Within allowance cont...

date day i number

1510 from your TMobile phone
0845 412 5000 frorm arry other phaone
Online at wens.t-mobila.co.uk/bilbenguiry

For phone number:
07837 796842

continued over >
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User:
Mr William Dracott

Within allowance cont...

date day i number

Bill date:
11 November 2012

For phone number:
07837 796842

continued over >
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User: Bill date:
Mr William Dracott 11 November 2012

Within allowance cont...

date day i number

1510 from your TMobile phone
0845 412 5000 frorm arry other phaone
Online at wens.t-mobila.co.uk/bilbenguiry

For phone number:
07837 796842

continued over >
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User: Bill date: For phone number:
Mr William Dracott 11 November 2012 07837 796842

Within allowance cont...

number

SNov  Mon 1050 07509729798
,,,,,,,,,, 07969953013 . OffmetTet
,,,,,,,,,, 0T8O T4
... 802 Q7793238484
,,,,,,,,,, 07882072005
_07868 042297 ~
,,,,,,,,,, 07849760388
,,,,,,,,,, 07849 160888
,,,,,,,,,, 07849 7160888
... 64 OrsOo860812 OffetText
,,,,,,,,,, Orrariorors o OffmetTe

07747101973 Offnet Text
TS ommsTedEs
,,,,,,,,,, orariOters o OfetTes
,,,,,,,,,, 07904366770 . OfetTes
1933 OT7ees0eS\
,,,,,,,,,, 07904366770 OfetTes
,,,,,,,,,, 07800860812 OfetTes
,,,,,,,,,, 07806200763 OfetTes
,,,,,,,,,, 07806209783 . OfetTe«
,,,,,,,,,, 07866209763 OfetTe
,,,,,,,,,, 07866200763 OfetTes

07747101973 Offnet Text
s oreseaserss Ofeten
,,,,,,,,,, 07866209763 OfetTe«
,,,,,,,,,, 07866200763 OfetTes

07866 299783 Offnet Text
””””” 07866299783  OffnetText

date day time number £

170ct  Wed 1312 0034647811778 0170

6Nov  Tue 1851 0034647811778 0.170
1858 0034647811778 0.170

Picture messages \
Outside allowance £0.340

date day time  mumber £
250ct  Thu 1430 o7reésoeest 0170
270ct  SAT 1536 07904366770 0.170



