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Your mortgage statement for 2017 is here

Dear Member,

It's always good to know where you're at with your mortgage. So, once a year, we send you a statement, showing all the
payments you've made during the past 12 months. It also shows the interest you've been charged and any extra fees that
have been added, as well as your remaining balance.

And here it is — your summary for 2017 (enclesed). We've also included a handy statement guide, explaining each section, to
help you work out what’s what.

What’s next for your mortgage?

Although now might not be the right time to switch as you'll have to pay an Early Repayment Charge, thinking about what's
next for you and your mortgage is never a bad thing - so if it's on your mind, you can always read up on all the different
mortgage deals available to you at nationwide.co.uk/latest-switcher-rates. You'll also find out more in the guide we
include in your statement each year.

Something to consider

As a homeowner, if you have cover in place that protects you, your home and your mortgage (such as life cover, critical
illness cover or home insurance) you might want to check that the level of cover is still right for you. Or perhaps you're
thinking about this for the first time. If so, you can find out more about protection, along with a few tips for reviewing any
existing cover you may have at nationwide.co.ul¢/insurancereview.

We’'re here to help

You'll find all the ways you can get in touch with us, including useful telephone numbers, as well as more information, in the
statement guide. There's also lots of mortgage info, along with the answers to many frequently asked questions, at
nationwide.co.uk/mortgage-support.

If you're not already one of the many members using the Banking app, you can find out how it could help you keep track of
your mortgage by visiting nationwide.co.uk/waystobank.

Please turn over

Mortgages are secured on your home. You could lose your home if you do not keep up payments on your mortgage.

Important information if you're considering switching mortgage deals: our mortgage products can change or be withdrawn at any time and are subject to eligibility criteria. Frequently asked
questions on switching can be found on nationwide.co.uk/switchingFAQs.
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