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Billing Statement

Return Service Requested
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PO Box 3177
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Summary of Charges - Invoice 69002446

Payments - Thank You ($658.99)
Monthly Charges $563.40
Usage Charges $60.43
Credits $0.00
Other Charges $4.95
Taxes and Surcharges $68.73
New Charges $697.51
TOTAL INVOICE AMOUNT $697.51

Windstream Online

Manage your Windstream services directly and review
invoice details, charge descriptions, and payment
history at windstreambusiness.com/login.

Contact Us

Billing: 800.347.1991 or windstreambusiness.com/login
E-mail: WindstreamCustomerSupport@windstream.com
Repair: 800.347.1991

Web site: windstream.com

PIN: 0841
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OTE: Invoice amount due will be charged to your card ending in 1006 on 05/28/17
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Please detach and return above portion with your payment
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Important Messages

Notice of Name Change

Windstream previously provided notice that as a result
of billing system updates, you would see a change to the
remit to name that appears on your invoice, please note
that your service provider has not changed. In 2012,
Windstream acquired Paetec, at that time you also
received a notice of this change. Windstream has now
completed updating its billing systems, resulting in a
change to the remit to line to reflect the Windstream
name. There has been no change in your current rates or
the terms and conditions of your service as a result of
this change. Windstream's commitment to providing you
with the best products and services is exactly the same.
If you have any questions, please call us at the number
that appears on this invoice.

How to Reach Our Customer Care Center

We are committed to answering your questions about our
service, explaining all aspects of your monthly bill,

and providing you with the personal attention you
deserve. To contact Windstream, please refer to the
"Contact Us" section on this page. Our Care
representatives are available Monday - Friday, 8 a.m. -
6 p.m. (EST) for all billing, order, and general
questions. For repair questions and needs, please
contact our Repair Center where representatives are
available 24 x 7.

Windstream Standard Terms & Conditions

For general information regarding Windstream's Standard
Terms & Conditions, visit
www.windstream.com/Legal-Notices/

Thank You

Thank you for choosing Windstream as your communications
service provider. We value you as our customer and
appreciate your business.
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