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CONTACT US: www.coxbusiness.com

918-806-6079

December 07, 2016 bill for U-thrive Marketing LLC
Account Number 001 6311 069339602
Service at               STE 207

1621 S EUCALYPTUS AVE
BROKEN ARROW, OK 74012-5950

       

ACCOUNT SUMMARY as of Dec  7, 2016
Previous Balance $0.00

Remaining Previous Balance $0.00
New Charges: Dec 7, 2016 - Jan 6, 2017

TV $73.98
Internet $127.99
One Time Charges and Credits $129.00
Taxes, Fees and Surcharges $15.52

New Charges $346.49

Total Due By Dec 27, 2016 $346.49

Total Due By Dec 27 2016 $346.49

Thank you for being a Cox customer and allowing
us to provide service to your business.
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Make Your Life Easier and GO GREEN!
With EasyPay, pay your monthly Cox bill automatically from your bank or credit 
card account. Add Paperless Billing and you get rid of paper bills and can access 
your account online any time, all while saving trees! Sign up today at 
www.coxbusiness.com/myaccount!
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 -
-

MONTHLY SERVICES      Dec 7 - Jan 6
-

TV 
Business TV Faith & Values Pak  $0.00
Cox Business TV Starter  14.99
Business TV Essential  35.00
Cox Business Advanced TV  1.00
Business TV Sports & Info Pak  11.49
Business TV Bonus Pak  0.00
Business TV ESPN HD  0.00
Business TV Digital ESPN HD  0.00
Business TV HD Advanced Receiver  8.50

Other Fees and Surcharges   
Broadcast Surcharge  $3.00
Total TV $73.98

INTERNET 
CBI Gateway  $7.99
CBI 50-50 Mbps x 10 Mbps  120.00
Dynamic IP Address  0.00
Cox Online Backup 25 GB  0.00
Cox Security Suite 25 PC  0.00
Total Internet $127.99

TOTAL MONTHLY SERVICES $201.97

 -
-

ONE TIME CHARGES AND CREDITS
Business TV Install/Add
Outlet(Unwired)

Dec 7 $30.00

CBI Gateway Activation Dec 7 99.00

TOTAL ONE TIME CHARGES AND CREDITS $129.00

 -
-

TAXES, FEES AND SURCHARGES
TV and/or Internet Taxes and Fees
FCC Fee Rebuild  $0.08
Franchise Fee  5.72
County Sales Tax  1.06
City Sales Tax  3.47
State Sales Tax  5.19
Total TV and/or Internet Taxes and Fees $15.52

TOTAL TAXES, FEES AND SURCHARGES $15.52

TOTAL NEW CHARGES $346.49

NEWS FROM COX
Channel Change Notice: To provide you with the best
TV viewing experience, Cox will be launching the following HD 
Channels to our TV Lineup on February 8, 2017. Discovery en 
Español HD, channel 1718, will launch as part of our Latino Pak 
and El Mix lineup. Chiller HD, channel 1127, MTV Classic HD, 
channel 1209, Great American Country HD, channel 1215, and 
Logo HD, channel 1179, will launch as part of our Variety Pak 
lineup. MTV 2 HD, channel 1121 will launch as part of our Variety 
Pak and El Mix Pak lineup. Also, Inspiration HD, channel 1292, 
will launch to our Faith & Values Pak, FX Movie Channel HD, 
channel 1533, will be added to our Movie Pak and Discovery Life 
HD, channel 1180, will launch to our Bonus Pak lineup. These 
channels will be available to customers who subscribe to the 
required TV lineup and receive their service with a compatible 
Cox digital receiver or CableCARD. For the most up-to-date 
channel information, please visit www.cox.com/channelchanges.

CUSTOMER INFORMATION
Pursuant to a recent FCC order, certain information
relating to your use of our Internet service is now considered customer 
proprietary network information (CPNI) under federal law and subject to 
additional privacy protections and use restrictions. We may use your CPNI 
to offer you other Cox products or services, unless you opt-out as detailed 
in the CPNI section of our Privacy Notice located at 

Payment options
Online: Visit cox.com to register for 24-hour online 
access or make payments to your account.
Mail: Detach this coupon and send it with your check or 
money order. Please include your account number on 
your check. Make your checks payable to Cox 
Communications. Allow 7 days for processing.
Phone: You may contact us at the telephone number 
listed on the front of this bill anytime and follow the 
phone prompts to make a payment using your bank 
account or credit card.
In Person: Visit www.cox.com/business for a list of Cox 
Authorized Payment Centers.
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Customer Information cont.
www.CoxBusiness.com.
-
Billing, Payment Policies and Fees:
Cox Business bills all customers in advance for monthly recurring charges 
and in arrears for non-recurring charges such as On 
Demand/pay-per-view and long distance. Payment in full is due to Cox by 
the "Due By" date indicated on your statement. If payment is not received 
by this date, your bill will become past due and may be subject to 
additional fees, such as late payment charges, electronic reactivation fees, 
or returned payment fees. Payment of your Cox bill confirms your 
subscription to services and the possession of Cox owned equipment 
listed on your bill.

When you provide a paper, electronic check or electronic fund transfer 
(EFT) as payment, you authorize Cox to process your payment as a 
traditional check transaction or to make a one-time EFT from your 
account. An EFT may debit your account as soon as the same day you 
make your payment. Payments returned unpaid for any reason will incur 
a returned payment fee of up to $25.00, or the maximum allowed by state 
law. By using a credit card, debit card, paper check or an electronic check 
to make a payment, you agree that, if your payment is returned unpaid, 
you expressly authorize a one-time electronic fund transfer from your 
account for the amount of the payment plus any returned payment fees. 
If payment is not received by the "Due By" date indicated on your 
statement, a late payment charge may be assessed on your account.                                                           
-
Closed Captioning: If you have questions or are experiencing problems 
with your Closed Caption service, please contact us at the phone number 
on the front of this bill. If we are unable to resolve your Closed Caption 
concern you may contact:
W.F. Hott, Closed Captioning, Cox Communications, 6205-B Peachtree 
Dunwoody Rd, Atlanta, GA 30328; Phone: 888-278-6660, Email: 
closedcaption@cox.com.
-
Billing Dispute and Resolution
If you have any questions regarding your bill or disagree with any portion 
of your bill, immediately contact Cox with your concerns. You must 
contact us no later than 30 days from the bill's due date via the contact 
information listed on the front of this bill so that Cox can review your 
account.
-
To dispute the outcome related to your cable service, you may file a 
complaint with your local franchising authority. CITY OF BROKEN ARROW, 
P.O. BOX 610, 220 S. FIRST ST 74012, BROKEN ARROW, OK 74013-0610, 
FCC ID: OK0065; 918-251-5311                              



Page 4 of 66400 0220  NO RP 07 12082016 NNNNNNNY 01 000239  0001



Page 5 of 66400 0220  NO RP 07 12082016 NNNNNNNY 01 000239  0001



Page 6 of 66400 0220 NO RP 07 12082016 NNNNNNNY 01 000239 


