<= Southern
—~— Water

www.southernwater.co.uk

Customer Number:

20949189

Payment reference number:

366A 0004 5005 89138
Bill Date:
Mr LEIGH MARK HOLLAND
139 GILLINGHAM ROAD 25 November 2015
GILLINGHAM | ‘
ME7 4EP 50841JE2K00036/22/A Supply address:

I

Your metered statement

For 28 May 2015 to 19 November 2015

Your account summary £

139 GILLINGHAM ROAD
GILLINGHAM ME7 4EP
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Managing your water

7.92 Credit
134.40 Credit

Balance brought forward
What you've paid since your last bill

Your average daily water usage (386 litres)

This time last year

Charges this period £
Metered water and sewerage charges 267.75
See page 2 for full details »

Total ; £125.43

We have carried out a review of your payment scheme. Based on
your current consumption the amounts you have to pay have been
amended to £53.10 monthly from 05 Jan 2016.

How to pay your bill

Direct Debit - please fill out the enclosed form

BREGT  if you prefer to pay by Direct Debit or visit our website

o

www.southernwater.co.uk

Debit and credit cards — Pay online at
www.southernwater.co.uk or you can ring our automated
line on 0330 303 1263 (available 24 hours a day)

i Home or telephone banking — please quote your
payment reference number. Our bank sort code is
57 70 63 and our bank account number is 00000000.

e ®

Payment card - ring our 24 hour automated service
on 0330 303 1263 to apply for a payment card. This can
be used at all Post Offices and Paypoint outlets. We can
offer weekly, fortnightly or monthly payment options

to help you budget.

Your last bill -

This Bill

160 240 320 400

litres

0 80

p
You've used more water - can we help?

Read Mr Save It's top ten tips
at www.southernwater.co.uk

Pay ¢ PayPoint — cash payments can be made anywhere you
Point
see the PayPoint sign. Please take your bill or your
payment card with you.

At the bank or Post Office — payments can be made at

&

most banks or post office branches using the payment slip
provided. This service is free of charge if paid at the post
office, any branch of your own bank or at a Nat\West
bank (excludes Santander and Halifax)

DAl By post — complete and tear off the payment slip and

send it with your cheque made payable to Southern
Water at PO Box 41, Worthing, West Sussex BN13 3NZ.
Please note, we do not issue receipts for cheques or
postal orders unless you send us the bill.

| If Southern Water has registered a Default on your Consumer Credit File, the charges from this bill will be added to the total default
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