‘&\i ( )
A Membership number: 7483730 4
M Date: 08-09-2015
UTILITY Bill number: B963530722 The U K,s
J

WAREHOUSE \

For Business rContacting us: )
Member services: 0344 815 0506 H EAPE T

Technical support: 0344 815 0040

#?]Zm;lzl?oPopercroﬂ Ltd | Moving premises: 0344 815 0506 | on I i ne s h oppi i g

54 Woodfield Lane
Lower Cambourne

Cambridge At Utility Warehouse we are committed & i
Cambridgeshire to helping our members save as much money 3\ ¥
CB23 6DS as possible.

That's why we've built our very own search
engine - findmethecheapest!

Your September 2015 bill @ Cold status

Mobile £12501 » Search for anything you want to buy
Landline and Broadband £22 76 >:in:lhmﬁth:acheapest scours the internet
or the best prices
Electricity £28.17 .
» It takes account of any discounts
Club membership £2.00 a7 CenshiBak
Subtotal £177.94 » You get the cheapest possible price!
VAT £31.38
Total amount due £209.32 You won’t , \
The total amount due will be collected by Direct Debit on or after 30 September 2015 find it cheaper \/
anywhere else!

www.utilitywarehouse.co.uk/fmtc




National £0.00 Local £0.38
Mobile £0.00 National £0.11
T-Mobile £0.00 Vodafone £0.00
Texts £0.00 01480716176
Data (GPRS) £0.45 Analogue Line Rental from 01-09-2015 to 30-09-2015 £13.50
07747606687 Standard Broadband from 01-09-2015 to 30-09-2015 £7.00
Line Rental from 01-09-2015 to 30-09-2015 £8.33 Caller Display from 01-09-2015 to 30-09-2015 £1.77
500 MB Data Bundle from 01-09-2015 to 30-09-2015 £2.08 T ——
Handset Charge from 01-09-2015 to 30-09-2015 £17.50 Nt £99 76
07760617902 VAT £4.55
Line Rental from 01-09-2015 to 30-09-2015 £14.58 Total £27.31
2 GB Data Bundle from 01-09-2015 to 30-09-2015 £2.08
Handset Charge from 01-09-2015 to 30-09-2015 £24.17
VAT summary Stondard rae
07785622254
Line Rental from 01-09-2015 to 30-09-2015 £8.33 Mobile service 07747606687 5.59 5.59
500 MB Data Bundle from 01-09-2015 to 30-09-2015 £2.08 Mobile service 07760617902 8.17 8.17
Mobile service 07785622254 5.68 5.68
Handset Charge from 01-09-2015 to 30-09-2015 £17.50 Mobil service 07870556094 <o <o
07879556294 Landline & Broadband 01480716176 4.55 4.55
Line Rental from 01-09-2015 to 30-09-2015 £8.33 Electricity 2177724 0.00 1.40
500 MB Data Bundle from 01-09-2015 to 30-09-2015 £2.08 Club membership 040 949
Handset Charge from 01-09-2015 to 30-09-2015 £17.50 Total 31.38
Gas is supplied by Gas Plus Supply Limited, VAT No: 872 1992 94. VAT amount £0.00

Mobile Total e Y e b Mo F’r'ZhELm;*fﬁsuvp’ﬁ.eNé’ by Tlecom plos e, oMU £1:40

Net £.I 25.0] VAT No: 691 3233 39. VAT amount £29.98

VAT £25.03

Total T£150.04




Telephony summary ~ _cal  ougion Electricity @
07747606687 187  59:30:23 0.00 27 .91 ( .
07760617902 379  87:08:48 0.00 40.83 SUPPIY details
o ' ' Property address CB23 3GY 36 Papworth Business Park
07785622254 178 147:28:07 0.45 27.91 Electricity reference number E2177724
07879556294 54 11:25:49 0.00 27.91 SUPFIY number 03 | 801 | 201
01480716176 23 3:32:53 0.49 22.27 Taritf: S 10 | 3002 | 5270 | 330
Meter serial number I05EA00446
Total 821 309:06:00 0.94 146.83 . J
Estimated Meter reading: 31-07-2015 33473
Estimated Meter reading: 31-08-2015 33658
Units 185
kWhs used 185
Unit Rate (p per kWh) 13.022
Total cost of electricity used (excluding VAT) £24.09
Standing charge from 01-08-2015 to 31-08-2015 £4.08
[ Electricity Total )
Net £28.17
VAT @ energy rate £1.40
Total £29.57
- D,
-
IF YOU HAVE A POWER CUT
Please contact your electricity distribution company on 0800 316 3105.
This number is also in the front of The Phone Book.
Your electricity distribution company is UK Power Networks.
Customer Relations, Fore Hamlet, Ipswich, Suffolk, IP3 9AQ.
. J
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Call ltemisation

Time Dialled

ltemised calls for 07747606687

01-08-2015
08:30:51 +Data 0.157mb

15:35:41 +Sms07891422657
15:35:45 +Sms07891422657
18:01:09 +Data 0.230mb
18:01:55 +Sms07891422657
18:08:21 +Sms07891422657
22:54:26 +Data 0.007mb

02-08-2015
11:41:45 07586323338

15:49:56 +Data 0.961mb
19:43:08 +Sms07891422657
19:57:24 +Sms07891422657
21:27:08 +Data 0.026mb

03-08-2015
01:04:27 +Data 0.087mb

09:25:31 +Data 0.292mb
15:22:35 07979561410
15:38:49 +Data 0.015mb
21:14:02 +Data 0.021mb

04-08-2015
00:03:47 +Data 0.085mb

02:07:51 +Data 0.001mb
06:13:57 +Data 0.017mb
07:00:02 +Data 0.001mb
12:24:41 07979561410
13:55:35 +Data 0.002mb
17:02:51 +Sms07960912350
17:02:53 +Sms07960912350
20:26:48 07901918162
21:37:26 +Data 0.017mb

05-08-2015
05:02:00 +Data 0.729mb

10:29:28 +Data 0.007mb
13:13:13 +Sms07586323338
20:19:07 +Data 0.010mb

06-08-2015
08:00:20 07979561410

10:17:20 +Data 3.868mb
15:19:03 07960912350
15:22:14 07760617902
15:26:28 07760617902
15:28:34 07960912350
21:33:07 +Data 0.031mb

07-08-2015
04:00:09 +Data 4.245mb

05:01:58 +Data 0.001mb
11:29:58 +Data 0.160mb

Duration

1:53

14:05

0:04

2:45
2:25
1:33
3:01

Cost

FREE
FREE
FREE
FREE
FREE
FREE
FREE

FREE
FREE
FREE
FREE
FREE

FREE
FREE
FREE
FREE
FREE

FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE

FREE
FREE
FREE
FREE

FREE
FREE
FREE
FREE
FREE
FREE
FREE

FREE
FREE
FREE

Time Dialled

11:59:07 07793543751
11:59:54 01284828185
16:40:15 +Data 2.001mb
20:53:33 +Data 0.258mb
23:54:50 +Data 0.337mb

08-08-2015
19:57:00 +Data 1.821mb

22:00:32 +Data 0.011mb

09-08-2015
12:06:00 +Data 0.030mb

10-08-2015
09:51:52 +Sms07960912350

10:02:48 +Sms07960912350
10:24:46 +Data 7.719mb
12:53:00 01480716176
17:24:47 +Sms07891422657
20:24:49 +Data 0.090mb

11-08-2015
00:28:17 +Data 0.997mb

21:43:52 +Data 0.020mb

12-08-2015
12:23:47 +Data 0.055mb

21:17:17 +Data 0.001mb

13-08-2015
08:08:36 +Data 3.680mb

13:05:13 01480716176
14:48:40 +Sms07919001181
14:48:44 +Sms07919001181
22:12:06 +Data 0.146mb

14-08-2015
11:11:37 +Data 0.007mb

14:02:54 +Data 0.918mb
17:01:41 07891422657
17:28:46 +Data 0.100mb
23:30:22 +Data 0.604mb

15-08-2015
10:43:06 +Sms07919001181

12:08:00 +Data 0.298mb
13:10:07 +Data 1.142mb
22:11:25 +Data 0.011mb

16-08-2015

01:15:36 +Data 0.017mb
19:18:01 +Sms07891422657
19:42:02 +Data 0.008mb

17-08-2015
10:18:21 +Data 0.072mb

15:13:48 01480716176
19:24:29 07979561410
22:36:38 +Data 2.901mb

18-08-2015
00:08:43 +Data 4.616mb

Duration

0:03
0:05

24:57

26:02

0:56

26:48
2:25

Cost
FREE
FREE
FREE
FREE
FREE

FREE
FREE

FREE

FREE
FREE
FREE
FREE
FREE
FREE

FREE
FREE

FREE
FREE

FREE
FREE
FREE
FREE
FREE

FREE
FREE
FREE
FREE
FREE

FREE
FREE
FREE
FREE

FREE
FREE
FREE

FREE
FREE
FREE
FREE

FREE

B-4

Time

10:38:37
11:15:17
12:07:53
12:11:33
12:32:14
12:45:19
17:25:25
17:25:31
17:33:31
22:51:28

Dialled
01480716176
01480716176
01480716176
01480716176
01763852579
02380336344
+Sms07919001181
+Sms07919001181
+Sms07919001181
+Data 1.982mb

19-08-2015

04:02:28
07:58:05
09:42:12
10:55:00
12:22:03
12:41:14
13:25:32
14:09:40
14:09:42
14:18:08
15:24:37
15:41:48
17:19:17
17:24:10
19:33:10
19:35:03
20:26:47
20:30:10
21:36:23
22:42:19
22:42:22
22:53:54
23:00:49

+Data 7.255mb
07979561410
+Sms07919001181
07979561410
07979561410
07979561410
+Sms07891422657
+Sms07891422657
+Sms07891422657
+Sms07891422657
07800511648
+Sms07891422657
07784033154
07784033154
07800511648
+Sms07552759419
+Sms07552759419
+Sms07552759419
+Data 3.883mb
+Sms07552759419
+Sms07552759419
+Sms07552759419
+Sms07552759419

20-08-2015

06:35:11
06:35:12
11:57:03
12:05:53
12:05:55
12:27:58
15:29:09
18:35:14
18:35:46
21:30:46

+Sms07919001181
+Sms07919001181
07960912350
+Sms07552759419
+Sms07552759419
+Sms07552759419
+Sms07960912350
+Data 18.687mb
+Sms07960912350
+Data 1.644mb

21-08-2015

00:14:12
08:04:20
09:30:11
12:48:39
13:25:50
21:28:52

+Data 0.299mb
+Sms07552759419
+Data 7.669mb
07919001181
+Data 11.649mb
+Data 3.790mb

Duration

9:08
4:13
3:12
1:31
0:24
0:58

0:10
0:02

0:30
0:03

0:04

0:07
0:04
0:02

0:32

9:58

Cost
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE

FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE

FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE

FREE
FREE
FREE
FREE
FREE
FREE

=

ime Dialled

22-08-2015
08:36:33 +Data 6.114mb
22:42:49 +Data 4.952mb

23-08-2015
04:05:33 +Data 0.563mb

16:17:10 +Data 0.464mb
17:11:09 +Data 7.430mb
20:50:12 +Data 2.293mb
21:59:28 +Sms07703320747
21:59:31 +Sms07703320747

24-08-2015
01:12:32 +Data 9.983mb

10:43:44 +Sms07960912350
14:13:34 +Sms07960912350
14:13:38 +Sms07960912350
14:13:40 +Sms07960912350
14:38:03 +Sms07960912350
14:38:05 +Sms07960912350
14:51:07 +Sms07960912350
16:26:05 +Sms07960912350
16:40:31 07760617902
18:14:57 +Sms07960912350
18:15:00 +Sms07960912350
18:17:58 +Sms07960912350
19:21:47 +Data 3.906mb
19:58:52 +Sms07960912350
21:26:07 +Data 2.315mb
25-08-2015

01:04:35 +Data 10.882mb
09:46:45 01480716176
10:08:06 07979561410
10:10:15 07979561410
10:26:15 +Data 2.754mb
14:52:55 01480716176
16:41:40 01954710095
16:43:14 +Sms07960912350
17:29:11 +Sms07960912350
17:29:13 +Sms07960912350
19:11:27 +Data 2.083mb
26-08-2015

04:06:44 +Data 0.015mb
06:09:52 +Data 0.153mb
09:57:10 01202489300
22:37:07 +Sms07960912350
22:37:11 +Sms07960912350
22:37:13 +Sms07960912350
23:27:17 +Data 0.021mb
27-08-2015

12:19:31 01480716176
12:21:36 01480716176
12:22:13 01480716176

Duration

5:26

19:24
0:03
0:02

11:06
0:13

2:35

1:44
0:22
12:43

FREE
FREE

FREE
FREE
FREE
FREE
FREE
FREE

FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE

FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE

FREE
FREE
FREE
FREE
FREE
FREE
FREE

FREE
FREE
FREE



Time Dialled Duration Cost
12:51:41 01480716176 9:12 FREE
13:35:16 01480716176 0:27 FREE
13:45:29 01480716176 20:13 FREE
15:37:20 +Data 0.009mb - FREE
17:34:11 +Data 2.265mb - FREE
28-08-2015

12:18:30 +Data 9.754mb - FREE
20:18:59 +Data 0.037mb - FREE
29-08-2015

13:58:06 +Data 0.885mb - FREE
20:24:28 +Data 0.269mb - FREE
30-08-2015

08:24:47 +Data 0.037mb - FREE
21:28:27 +Data 0.001mb - FREE
31-08-2015

11:02:35 +Data 33.030mb - FREE

Total call cost: £0.00

Itemised calls/texts: 105

Cost of non-itemised calls/texts: £0.00
Non-itemised calls/texts: O

ltemised calls for 07760617902

31-07-2015
19:50:09 +Sms07703320747 - FREE
20:17:50 +Sms07703320747 - FREE
21:44:24 +Sms07703320747 - FREE
22:09:06 +Data 0.027mb - FREE
01-08-2015

06:27:38 +Data 5.329mb - FREE
21:12:20 +Data 0.001mb - FREE
22:36:55 +Data 0.003mb - FREE
02-08-2015

05:55:09 +Data 0.007mb - FREE
06:54:08 +Data 0.001mb - FREE
11:49:59 +Sms07806809451 - FREE
12:02:19 +Data 11.839mb - FREE
13:54:09 +Sms07919920956 - FREE
14:51:47 +Sms07703320747 - FREE
18:04:44 +Sms07919920956 - FREE
18:33:23 +Sms07919920956 - FREE
18:34:48 +Sms07919920956 - FREE
18:36:43 +Sms07703320747 - FREE
18:41:21 +Sms07919920956 - FREE
18:50:55 +Sms07919920956 - FREE
18:50:57 +Sms07919920956 - FREE
22:11:14 +Data 0.003mb - FREE
03-08-2015

08:50:49 +Data 0.121mb - FREE
09:23:00 +Sms07544545848 - FREE
09:25:53 +Sms07745564227 - FREE

Time

09:31:18
09:37:18
09:55:12
09:55:22
11:31:33
11:48:08
11:48:12
11:48:15
11:53:36
11:53:38
14:06:19
14:17:32
15:52:59
15:53:03
15:53:05
17:26:17
21:06:40
23:12:02

Dialled
+Sms07544545848
+Sms07544545848
01954200378
+Data 0.119mb
01954269734
+Sms07927158907
+Sms07927158907
+Sms07927158907
+Sms07927158907
+Sms07927158907
+Sms07703320747
+Sms07927158907
+Sms07703320747
+Sms07703320747
+Sms07703320747
07703320747
+Data 0.001mb
+Data 0.033mb

04-08-2015

07:54:29
07:54:32
07:57:40
08:03:04
09:07:37
09:07:39
10:05:16
10:18:17
11:18:04
11:22:58
12:36:14
13:38:17
16:23:34
17:20:06
17:54:37
18:26:35
20:04:10
20:20:55
21:13:43

+Sms07516782711
+Sms07516782711
+Sms07516782711
+Data 0.020mb
+Sms07516782711
+Sms07516782711
+Sms07703320747
+Data 4.584mb
+Sms07745564227
+Sms07745564227
07703320747
+Data 0.035mb
+Sms07703320747
+Sms07703320747
+Data 0.125mb
+Sms07703320747
+Sms07544545848
+Sms07544545848
+Data 0.038mb

05-08-2015

08:32:25
08:32:27
10:41:01
10:56:17
12:34:41
12:34:42
12:34:43
12:34:44
12:34:45
14:29:44
14:29:47
15:12:46
15:31:30

+Sms07544545848
+Sms07544545848
+Sms07544545848
+Sms07703320747
+Sms07544545848
+Sms07544545848
+Sms07544545848
+Sms07544545848
+Sms07544545848
+Sms07544545848
+Sms07544545848
+Data 1.155mb

+Sms07927158907

Duration

0:14

Cost
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE

FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE

FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE

B-5

Time

15:31:32
18:03:38
18:04:43
18:12:21
18:17:06
19:21:53
20:13:21
20:15:29
20:39:18
20:40:00
21:06:26
21:06:28
21:20:36
21:24:33
21:24:37
21:24:40

Dialled
+Sms07927158907
+Sms07544545848
+Sms07516782711
+Sms07960912350
+Sms07960912350
+Sms07544545848
07703320747
+Sms07703320747
+Data 0.049mb
+Sms07544545848
+Sms07544545848
+Sms07544545848
+Sms07544545848
+Sms07544545848
+Sms07544545848
+Sms07544545848

06-08-2015

15:02:35
15:02:36
15:03:42
15:03:45
16:33:29
21:06:34

+Sms07806809451
+Sms07806809451
+Sms07544545848
+Sms07544545848
+Data 27.317mb
+Data 0.540mb

07-08-2015

10:09:42
11:57:34
20:16:24
20:17:48
20:17:49
20:17:51
21:06:13
22:29:54

+Data 9.833mb
+Data 1.000mb
+Data 0.219mb
+Sms07806809451
+Sms07806809451
+Sms07806809451
+Sms07806809451
+Data 0.001mb

08-08-2015

20:11:04
21:12:57

+Data 17.645mb
+Data 0.087mb

09-08-2015

11:16:54
12:35:50
12:35:54
12:35:56
12:40:53
13:50:19
20:53:54
21:53:12
22:04:20
22:04:21
22:04:22
22:10:52

+Sms07806809451
+Sms07806809451
+Sms07806809451
+Sms07806809451
+Data 8.021mb

+Sms07806809451
+Data 0.275mb

+Sms07806809451
+Sms07806809451
+Sms07806809451
+Sms07806809451
+Sms07806809451

10-08-2015

09:11:29
09:11:31
09:11:32

+Sms07789870013
+Sms07789870013
+Sms07789870013

Duration

0:30

Cost
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE

FREE
FREE
FREE
FREE
FREE
FREE

FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE

FREE
FREE

FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE

FREE
FREE
FREE

09:11:33
09:11:35
09:11:36
09:11:37
09:11:38
10:17:41
15:27:58
17:00:31
18:28:28
18:29:44
19:15:11
20:26:24
21:57:10
21:57:12

Dialled
+Sms07789870013
+Sms07789870013
+Sms07789870013
+Sms07789870013
+Sms07789870013
+Sms07789870013
+Sms07806809451
+Data 19.901mb
+Data 13.130mb
+Sms07806809451
+Sms07806809451
+Sms07587173948
+Sms07516782711
+Sms07516782711

11-08-2015

11:46:26
14:41:45
15:01:28
15:04:21
17:56:12
18:09:26
18:39:08
22:30:03

+Sms07587173948
+Sms07703320747
+Sms07703320747
+Sms07703320747
+Sms07703320747
+Data 6.902mb

+Sms07516782711
+Data 0.019mb

12-08-2015

09:39:42
09:39:58
09:44:03
12:46:32
12:47:24
12:52:23
15:03:06
15:34:38
15:42:53
16:41:03
16:42:00
16:42:20
16:55:19
16:55:21
17:01:19
18:02:57
20:12:53
21:23:33
21:31:35
21:31:38
21:43:09
23:32:28

+Sms07806809451
+Sms07806809451
+Sms07587173948
+Sms07703320747
+Sms07703320747
+Sms07703320747
+Sms07703320747
+Sms07703320747
+Sms07703320747
+Sms07745564227
+Sms07792116669
+Sms07792116669
+Sms07516782711
+Sms07516782711
+Sms07516782711
+Sms07703320747
+Data 7.963mb

+Sms07792116669
+Sms07792116669
+Sms07792116669
+Sms07792116669
+Data 0.024mb

13-08-2015

08:40:50
09:26:19
09:27:56
09:30:21
09:54:20

+Data 0.254mb

+Sms07544545848
+Sms07516782711
+Sms07544545848
+Sms07516782711

Duration

Cost
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE

FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE

FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE

FREE
FREE
FREE
FREE
FREE



Time

10:00:55
12:13:28
13:25:13
18:43:54
19:15:00
19:16:11
19:33:41
19:34:29
20:29:12
20:33:35
21:10:11

Dialled
+Sms07745564227
+Sms07550096320
+Sms07703320747
+Data 0.027mb
01954718489
07792116669
+Sms07792116669
+Sms07703320747
+Sms07854330156
+Sms07854330156
+Sms07544545848

14-08-2015

08:50:58
09:34:41
09:37:29
09:37:33
09:37:37
09:37:40
09:42:09
09:42:13
09:42:15
09:45:47
09:52:18
10:00:20
10:03:18
10:23:28
10:23:30
14:20:56
14:40:59
15:47:35
16:02:31
16:09:38
16:09:42
16:09:45
16:25:41
16:46:49
16:54:15
16:54:18
16:59:36
16:59:43
17:02:00
17:33:30
17:46:40
20:35:42
23:22:15

+Sms07544545848
+Sms07544545848
+Sms07927158907
+Sms07927158907
+Sms07927158907
+Sms07927158907
+Sms07927158907
+Sms07927158907
+Sms07927158907
+Sms07544545848
01480830981
+Sms07703320747
+Sms07927158907
+Sms07516782711
+Sms07516782711
+Data 0.424mb
+Sms07703320747
+Sms07703320747
+Sms07703320747
+Sms07516782711
+Sms07516782711
+Sms07516782711
+Sms07703320747
+Sms07703320747
+Sms07703320747
+Sms07703320747
+Sms07703320747
+Sms07703320747
+Sms07703320747
+Sms07703320747
+Sms07703320747
+Sms07516782711
+Data 0.032mb

15-08-2015

09:37:46
11:38:39
12:18:13
13:24:11
22:14:50

+Sms07516782711
+Sms07703320747
+Data 23.494mb
+Data 0.369mb
+Data 0.016mb

16-08-2015

10:12:39

+Sms07703320747

Duration

0:27
0:38

0:47

Cost
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE

FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE

FREE
FREE
FREE
FREE
FREE

FREE

Time

10:16:37
10:17:18
10:18:23
10:20:01
10:28:40
10:38:16
11:20:46
11:31:02
11:32:17
11:41:05
11:51:37
12:36:27
13:13:19
16:33:35
17:57:33
18:00:59
18:01:35
18:03:02
18:12:56
18:20:38
18:29:32
20:57:58

Dialled
+Sms07703320747
+Sms07703320747
+Sms07703320747
+Sms07703320747
+Sms07703320747
+Sms07703320747
+Sms07703320747
+Data 0.010mb
+Sms07703320747
+Sms07703320747
+Sms07703320747
+Sms07703320747
+Sms07703320747
+Sms07516782711
07785622254
+Data 0.101mb
+Sms07550096320
+Sms07550096320
+Sms07801810917
+Sms07801810917
+Sms07801810917
+Data 0.029mb

17-08-2015

09:07:09
09:17:20
09:37:03
12:10:07
12:23:30
12:23:33
13:19:32
13:40:05
15:05:02
17:38:56
19:34:05
19:34:09
19:34:25
19:34:27
19:34:48
21:48:15

+Sms07908114770
+Sms07908114770
+Sms07908114770
+Sms07516782711
+Sms07516782711
+Sms07516782711
+Sms07703320747
+Sms07703320747
+Data 0.313mb

+Sms07550096320
+Sms07905251283
+Sms07905251283
+Sms07905251283
+Sms07905251283
+Sms07905251283
+Data 0.315mb

18-08-2015

10:33:44
11:50:33
11:50:53
12:09:38
12:12:06
13:12:28
13:18:14
13:30:22
13:37:31
13:39:24
13:43:29
15:00:35

+Data 11.368mb
01284828185
07747606687
+Sms07703320747
+Sms07703320747
+Sms07806809451
+Sms07516782711
+Sms07516782711
+Sms07703320747
+Sms07703320747
+Sms07703320747
+Sms07905251283

Duration

0:01

0:05
15:19

Cost
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE

FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE

FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE

B-6

Time

15:00:37
15:00:38
15:51:50
21:31:27
23:41:08
23:41:10

Dialled
+Sms07905251283
+Sms07905251283
+Sms07703320747
+Data 0.029mb
+Sms07516782711
+Sms07516782711

19-08-2015

09:53:05
09:53:06
09:56:37
10:33:25
11:16:31
12:53:01
13:41:16
13:41:17
13:42:51
14:24:22
15:11:52
16:10:23
16:10:24
17:00:53
17:15:27
18:03:59
18:04:00
19:33:06
22:04:55

+Sms07941025444
+Sms07941025444
+Sms07968187243
07984883051
+Sms07968187243
+Sms07550096320
+Sms07941025444
+Sms07941025444
+Sms07968187243
+Sms07516782711
07984883051
+Sms07745564227
+Sms07745564227
07550096320
+Data 2.125mb
+Sms07999596648
+Sms07999596648
+Sms07999596648
+Data 6.125mb

20-08-2015

00:21:54
07:49:06
07:49:08
18:02:27
19:58:47
21:42:13

+Data 16.145mb
+Sms07516782711
+Sms07516782711
07745564227
+Sms07800775790
+Data 0.014mb

21-08-2015

07:00:09
07:00:10
07:00:12
07:00:14
07:16:33
10:14:13
10:14:16
13:48:08
19:05:15
19:34:04
20:49:13

+Sms07516782711
+Sms07516782711
+Sms07516782711
+Sms07516782711
+Data 1.226mb

+Sms07516782711
+Sms07516782711
+Data 0.202mb

+Sms07789870013
+Sms07789870013
+Data 0.050mb

22-08-2015

11:05:50
11:07:31

+Data 2.396mb
+Data 3.034mb

23-08-2015

15:20:39
15:55:35
16:06:50

+Data 0.659mb
+Sms07927158907
+Sms07927158907

Duration

2:29

0:59

0:18

Cost
FREE
FREE
FREE
FREE
FREE
FREE

FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE

FREE
FREE
FREE
FREE
FREE
FREE

FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE

FREE
FREE

FREE
FREE
FREE

Time

16:14:49
19:02:44
19:02:47
19:07:03
20:15:28

Dialled
+Sms07927158907
+Sms07745564227
+Sms07745564227
+Sms07745564227
+Data 0.017mb

24-08-2015

09:55:32
10:30:05
14:33:54
14:54:48
14:54:50
19:25:46
20:32:16

+Data 14.487mb
01954267466
+Sms07745564227
+Sms07927158907
+Sms07927158907
+Sms07927158907
+Data 0.164mb

25-08-2015

08:31:23
09:20:40
09:20:44
09:20:48
10:16:51
17:04:38
18:12:29

+Data 0.223mb
+Sms07745564227
+Sms07745564227
+Sms07745564227
+Data 0.157mb
+Data 0.105mb
07745564227

26-08-2015

03:09:58
09:46:34
10:18:16
12:46:47
12:46:48
13:44:14
15:41:27
22:22:26

+Data 0.019mb
07984883051
07984883051
+Sms07927158907
+Sms07927158907
+Sms07927158907
+Data 46.383mb
+Data 5.821mb

27-08-2015

09:43:08
09:45:46
10:41:57
10:46:35
12:18:03
13:17:27
16:38:46
16:39:23
17:09:27
17:09:39
17:09:48
17:19:10
21:22:55

+Sms07745564227
+Sms07745564227
+Data 8.700mb
+Sms07927158907
+Data 1.001mb
+Sms07908114770
07550096320
07550096320
+Sms07908114770
+Sms07908114770
+Sms07908114770
+Sms07908114770
+Data 0.121mb

28-08-2015

11:36:02
22:29:27

+Data 11.874mb
+Data 0.020mb

29-08-2015

09:02:52
10:21:17
10:21:33

+Data 0.060mb
01767679916
01767679916

Duration

0:32

0:14

0:25
0:24

0:11
1:05

0:03
1:57

Cost
FREE
FREE
FREE
FREE
FREE

FREE
FREE
FREE
FREE
FREE
FREE
FREE

FREE
FREE
FREE
FREE
FREE
FREE
FREE

FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE

FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE

FREE
FREE

FREE
FREE
FREE



Time Dialled Duration Cost
10:23:38 01767679916 0:08 FREE
11:54:31 +Sms07703320747 - FREE
13:06:04 +Sms07703320747 - FREE
13:32:29 +Sms07703320747 - FREE
15:17:17 +Sms07703320747 - FREE
15:17:20 +Sms07703320747 - FREE
19:05:06 +Sms07703320747 - FREE
19:35:53 +Data 0.040mb - FREE
30-08-2015

18:53:47 +Data 0.264mb - FREE
21:45:45 +Data 0.017mb - FREE
31-08-2015

09:08:19 +Data 10.026mb - FREE
10:20:17 +Sms07544545848 - FREE
10:20:18 +Sms07544545848 - FREE
12:09:01 +Sms07703320747 - FREE
15:57:52 +Sms07703320747 - FREE
17:10:41 +Sms07449301962 - FREE
17:18:34 +Sms07449301962 - FREE

Total call cost: £0.00

Itemised calls/texts: 301

Cost of non-itemised calls/texts: £0.00
Non-itemised calls/texts: O

ltemised calls for 07785622254

31-07-2015
21:07:14 +Data 0.010mb - FREE
01-08-2015

06:04:23 +Data 0.007mb - FREE
09:18:10 07449301962 0:04 FREE
09:18:35 07449301962 0:01 FREE
20:23:09 +Data 134.121mb - FREE
21:31:15 +Data 0.07 1mb - FREE
22:35:18 +Data 0.010mb - FREE
02-08-2015

05:16:18 +Data 0.004mb - FREE
06:17:21 +Data 0.011mb - FREE
14:24:21 +Sms07934194644 - FREE
20:22:52 +Data 14.285mb - FREE
21:18:17 +Data 0.009mb - FREE
03-08-2015

08:30:21 +Sms07955553329 - FREE
08:30:59 +Sms07955553329 - FREE
08:31:04 +Sms07955553329 - FREE
08:32:20 +Sms07955553329 - FREE
08:32:41 +Sms07955553329 - FREE
08:35:37 +Sms07955553329 - FREE
08:42:27 +Sms07477983779 - FREE
08:42:50 +Sms07477983779 - FREE
08:43:59 07477983779 0:03 FREE

Time Dialled
08:44:44 07477983779
08:45:29 07477983779
09:13:29 +Sms07477983779
10:36:19 +Data 0.008mb
11:37:19 +Data 0.689mb
16:23:13 +Data 0.005mb
21:04:15 +Data 0.021mb
23:20:02 +Data 0.026mb

04-08-2015
01:49:48 +Data 0.004mb

03:23:44 +Data 0.046mb
04:13:39 +Data 0.001mb
06:48:58 +Data 0.004mb
14:11:27 +Data 0.010mb
22:16:54 +Data 0.003mb

05-08-2015
12:57:06 +Data 3.392mb

21:02:27 +Data 1.726mb
06-08-2015

11:38:36 +Sms07934194644
11:45:31 +Sms07934194644
12:50:27 +Sms07934194644
12:50:42 +Sms07934194644
14:41:47 +Data 48.687mb
22:58:26 +Data 1.805mb
07-08-2015

01:02:27 +Data 5.146mb
06:28:02 +Data 1.894mb
12:04:16 +Data 0.290mb
15:13:37 +Data 0.017mb
23:20:48 +Data 0.47 1mb
08-08-2015

07:09:07 +Sms07934194644
20:02:02 +Data 66.010mb
21:21:51 07934194644
21:22:12 07934194644
23:21:12 +Data 0.354mb
09-08-2015

01:17:43 +Data 0.021mb
01:47:29 +Data 11.263mb
18:33:39 07934194644
18:34:14 07934194644
19:42:12 +Data 0.813mb
10-08-2015

17:10:46 +Data 2.631mb
18:24:57 +Data 0.289mb
11-08-2015

07:03:15 +Data 1.233mb
09:37:26 +Sms07703320747
09:38:23 +Sms07703320747
09:39:57 +Sms07703320747

Duration

0:04
0:03

0:04
0:04

0:01
0:03

Cost
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE

FREE
FREE
FREE
FREE
FREE
FREE

FREE
FREE

FREE
FREE
FREE
FREE
FREE
FREE

FREE
FREE
FREE
FREE
FREE

FREE
FREE
FREE
FREE
FREE

FREE
FREE
FREE
FREE
FREE

FREE
FREE

FREE
FREE
FREE
FREE

B-7

Time Dialled

09:40:19 +Sms07703320747
09:41:13 +Sms07703320747
19:45:18 +Sms07934194644
19:45:24 +Sms07934194644
22:25:14 +Data 179.592mb

12-08-2015
09:32:17 +Data 35.675mb

09:47:20 07756595176
12:25:40 07826666959

16-08-2015
14:19:23 07572080247

14:31:43 +Sms07934194644
14:32:36 +Sms07934194644
14:33:16 +Sms07934194644
14:49:48 +Sms07934194644

17-08-2015
11:48:48 +Sms07708351060

11:50:10 07756595176
11:50:24 07477983779
11:50:37 07955553329

19-08-2015
09:37:12 07983122061

09:37:31 07983122061
09:37:52 07983122061

22-08-2015
09:16:03 +Sms07955553329

09:16:29 07955553329
12:57:00 07955553329
12:57:37 07955553329
13:46:56 07955553329
15:13:54 07983122061

23-08-2015
14:23:02 07983122061

15:19:17 07826666959
15:29:03 +Sms07826666959
15:31:12 07826666959
15:31:29 07826666959
15:31:43 07826666959
15:31:55 07826666959
15:52:01 07826666959
16:45:42 07826666959
16:54:32 07826666959
16:54:40 07826666959
17:00:40 +Sms07826666959
17:00:52 +Sms07826666959
19:17:54 07955553329
19:18:17 +Sms07955553329
19:19:18 +Sms07955553329
19:20:53 07955553329

24-08-2015
07:37:04 +Sms07934194644

Duration

0:03
0:02

0:03
0:02
0:03

0:02
0:02
0:28

1:22
0:01
0:03
0:02
0:19

0:23
0:02

0:03
0:07
0:03
0:10
4:37
0:24
0:03
0:02

0:03

0:04

Cost
FREE
FREE
FREE
FREE
FREE

0.45
FREE
FREE

FREE
FREE
FREE
FREE
FREE

FREE
FREE
FREE
FREE

FREE
FREE
FREE

FREE
FREE
FREE
FREE
FREE
FREE

FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE

FREE

Time

07:37:46
07:38:41
08:07:41
08:20:21
08:20:41
08:21:01
08:21:50
08:23:28
08:23:31
08:24:16
08:24:22
08:27:56
08:52:18
08:52:50
09:04:22
09:18:48
09:19:05
09:25:42
09:26:09
12:25:52
12:26:05
12:26:21
12:26:37
12:29:21
13:26:44
13:35:00
14:07:07
16:01:30

Dialled
+Sms07934194644
+Sms07934194644
+Sms07934194644
+Sms07934194644
+Sms07934194644
+Sms07934194644
+Sms07934194644
+Sms07934194644
+Sms07934194644
+Sms07934194644
+Sms07934194644
+Sms07934194644
07955553329
07955553329
07955553329
07955553329
07955553329
07955553329
07449301962
+Sms07955553329
+Sms07955553329
+Sms07955553329
07955553329
+Sms07955553329
+Sms07955553329
07955553329
07955553329
+Sms07703320747

25-08-2015

08:40:12
08:46:58
08:47:10
08:47:39
08:49:05
08:49:47
08:54:49
08:55:00
08:55:10
09:01:07
09:01:52
09:06:31
14:16:23
14:16:29
14:16:38
14:17:06
14:26:11
14:26:21
14:27:14
14:28:45
15:59:54
16:04:12

07477983779
07955553329
07955553329
07955553329
07955553329
07955553329
+Sms07955553329
07955553329
07955553329
07477983779
07477983779
07955553329
+Sms07955553329
07955553329
07955553329
07449301962
07955553329
07955553329
07955553329
07955553329
07955553329
07955553329

26-08-2015

10:22:56

07983122061

Duration

0:03
0:02
0:03
0:07
0:02
0:02
1:07

1:05

1:11
2:42

0:02
0:03
0:03
0:02
0:02
0:02

0:02
0:02
0:22
0:02
0:03

0:03
0:02
2:06
0:02
0:02
0:03
1:28:40
4:03
10:22

0:02

Cost
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE

FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE

FREE



Time Dialled Duration Cost Time Dialled Duration ost Time Dialled Duration Cost
10:23:29 07983122061 0:02  FREE 08-08-2015 15:04:10 +Data 1.001mb FREE
10:32:58 07760617902 0:42 FREE 10:16:06 +Data 1.856mb FREE 28-08-2015
27-08-2015 10-08-2015 08:09:08 +Data 1.141mb FREE
12:33:30 07983122061 0:09  FREE 11:13:25 +Data 6.558mb FREE 19:08:16 +Data 0.332mb FREE
12:34:51 07955553329 1:02 FREE 17:58:30 +Data 0.438mb FREE 29-08-2015
28-08-2015 11-08-2015 17:22:16 +Data 1.267mb FREE
10:25:32 07983122061 0:27 FREE 09:09:44 +Data 0.966mb FREE 18:12:47 +Data 0.233mb FREE
11:56:09 07983122061 0:02 FREE 21:07:47 +Data 0.056mb FREE 30-08-2015
11258217 07826666959 0202 FREE 06'35'36 +de 0465mb FREE
11:58:38 +Sms07826666959 - FREE }g_f;%ﬂgdm — EREE o '
12:00:08 07826666959 0:07 FREE 23:03:]2 +Data 0-287mb FREE You made 0 calls/texts this month
12:09:09 07572080247 0:02  FREE e :
12:09:56 07955553329 0:02  FREE 13-08-2015 .
12:34:20 07955553329 0:02  FREE 15:03:17" +Data 0.715mb FREE ltemised calls for 01480716176
12:34:44 07955553329 0:02  FREE 18:37:50 +Data 0.155mb FREE 03-08-2015
]2:46:28 07477983779 0202 FREE 14-08-20]5 102049 01954710095 3.00 FREE
29-08-2015 18:52:13 +Dota 1.112mb FREE 10:45:00 01767260964 1:51 0.09
18:16:53 07572080247 0:14  FREE 16-08-2015 10:49:21 07747606687 18:42 FREE
30-08-2015 18:06:04 +Data 0.772mb FREE 12:09:08 01954710095 2:21 FREE
]3.2].57 07826666959 7.]] FREE 23:]5:46 +DC1IO O.852mb FREE
21 : 04-08-2015
31-08-2015 17-08-2015 13:21:39 01954710095 2:58 FREE
]50642 +SmsO7955553329 ~ FREE ]4:49:56 +DC1IO 3.553mb FREE
15:07:14 07955553329 0:02  FREE 20:36:59 +Data 0.066mb FREE }?-'f’fé%%?mauqms 2:55 011
15:07:29 07955553329 0:.01 FREE 18-08-2015 17-08-2015
08:45:00 +Data 0.667mb FREE 10:26:09 07747606687 43:47  FREE
Total call cost: £0.00 22:13:32 +Data 0.386mb FREE 12.44.53 07747606687 1113 FREE
Itemised calls/texts: 139 s :
Cost of non-itemised calls/texts: £0.00 gg_':%s_ﬁo‘g 41 1mb FREE 18-08-2015
Non-itemised calls/texts: 0 o136 +D°:° 0000t Foct 10:53:11 07747606687 8:03  FREE
04733 :DZS 0-045$b FREE 13:58:10 07747606687 20:24  FREE
23:06:17 +Data 0.029mb FREE 19-08-2015
ltemised calls for 07879556294 e B 0 06587 036 FREE
- =201 = = . . .
gg:f)]s:OOoJrgm 04150 - T 505 EREE 11:39:02 07747606687 9:21 FREE
13:37:28 +Data 0.183mb FREE 24-08-2015
18:20:02 +Data 0.004mb - FREE 22-08-2015 25-08-2015
22:16:11 +Data 0.040mb FREE 2a08 20]5” " 13:12:35 07747606687 20:48  FREE
-08-201 "vo- :38: :
70.35/00  +bata 0.435mb e 13:3513 +Dora 0.124mb FREE 51900 Orrdveoeesy  ndr
15:25:57 +Data 0.241mb - FREE 21:35:54 +Data 0.307mb FREE
-04: . 22:37:29 +Data 0.035mb FREE 26-08-2015
23:04:49 +Data 1.173mb FREE 72089015 10:10:55 01954710095 6:45  FREE
-08-201 -08-
?ﬁ’. ?9529050,0 0.646mb - FREE 04:12:43 +Data 0.995mb FREE 27-08-2015
S : 16:46-58 +D 13:34:08 07747606687 0:45 FREE
23:44:36 +Data 0.219mb : FREE :46:58 +Data 0.079mb FREE
IR e e 290 Dwoain | umeomees  om o
13:10:48 +Data 1.584mb - FREE 25-08-2015 ea. .
[210:48 +Dolo [ S84m> -nE T e 0.001mb EREE 16:53:37 01954267466 458 0.4
21:04:12 +Data 0.004mb - FREE 14:59:16 +Data 0.653mb FREE Total call cost: £0.49
22:42:56 +Data 0.101mb - FREE 27-08-2015 Itemised calls/texts: 23
0. B Cost of non-itemised calls/texts: £0.00
14:20:12 +Data 3.167mb FREE of no
B8 Non-itemised calls/texts: 0




Energy service information

Please give us meter readings

To help us bill you accurately, please give us your meter reading on the last day of
the month. You can give us a reading:

- by phone, using our automated 24-hour service, on 0333 777 0 999
- online, at www.utilitywarehouse.co.uk/clubhouse

What do | do if I'm unhappy with your service and want to complain?
If you feel we've let you down regarding our energy services, please let us know

on 0344 815 0506 or at energy@uwdc.co.uk. We'll work to resolve your complaint
within one working day. If you're unhappy with how we deal with your complaint
please ask to speak with a member of our management team or one of our

specialist teams.

If your complaint isn't resolved within the expected timescale, please contact our

Member Resolutions team on 0333 003 5 648 or at memberresolutions@uwdc.co.uk.

You can also write to them at Member Relations, Network HQ, 508 Edgware Road,
The Hyde, London, NW9 5AB

It's easy to get free, independent advice so that you ‘Know your rights’ as an
energy consumer. You might want to get a better deal, find out how to make a
complaint, get advice about the quality of your energy supply, or ask for help
if you're struggling to pay your bills. To ‘Know your rights’ visit
www.citizensadvice.org.uk/energy for up to date information or contact

the Citizens Advice consumer service on 03454 04 05 06.

If we haven’t managed to resolve your complaint to your satisfaction within eight
weeks, you may contact the Ombudsman Services: Energy on 0330 440 1624 or
via ombudsman-services.org/energy. They offer a free, independent service for
investigating complaints.

EIectricitT supply company

Telecom plus PLC (trading as Utility Warehouse) is responsible for the

management and billing of your electricity supply on behalf of Electricity Plus

Supply Lid (registered in England number 5199936. Registered Office: Network HQ,

508 Edgware Road, The Hyde, London, NW9 5AB), your licensed electricity supplier.

Contacting us

For help and advice call our For technical help call

Customer Services team on
0344 815 0506 934& 815 0040
pening Hours:

Opening Hours:
8:30am to 6:00pm Monday-Friday 8:00am to 8:00pm Monday-Friday
9:00am to 4:30pm Saturday

Line faults - 24 hours a day
You can also contact us:

By fax: 0344 8150810
By email: businessclub@uwdc.co.uk
By post: Network HQ, 508 Edgware Road, The Hyde,

London, NW9 5AB
0333 003 5643

By minicom:

Calls to these 03 numbers are free of charge from Utility Warehouse landlines,
otherwise are charged at national rates.

Moving premises?

We can help! Call our Office Movers team on

0344 815 0506

as soon as you know the date you are moving.

Electricity supplied by Electricity Plus Supply Limited, VAT No: 135 5949 86. VAT amount £1.40
All other services are supplied by Telecom Plus PLC, VAT No: 691 3233 39. VAT amount £29.98



