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gl::\‘ﬂd you fail to make payments as agreed or fail to accept If an error is made by BT or your bank or building society, you are guaranteeg a Tunanu TmmEwATE
amendments to your payments when requested, BT reserves refund from your branch, of the amount paid.

the right to cancel the Direct Debit Agreement and recover You can cancel a Direct Debit at any time by writing to your bank or building society. Please also send

nr1|y monies due. a copy of your letter to us.

BT reserves the right to represent any failed payment at its

discretion without notification to the customer. Failure to make
this payment may result in a charge being levied to your
account as well as restriction of your service.

BT may amend the terms and conditions of this agreement by
giving not less than 7 days' written notice.



