Your investment. Our
priority

Prices are fixed troughtout all year : 170 usd / night
Capacity : 4 people

Cancellation Policy on Managed Properties

Strict: 50% refund up until 1 week prior to arrival, except fees

e Additional fees (breakfast, day-time transport, etc) are always refunded if the guest
did not check in.

e The Government fee is non-refundable.

o If there is a complaint from a client, notice must be given to Kibarer Property
Management within 24 hours of check-in.

e Kibarer Property Management will mediate or negotiate when necessary.

» Cancellations will be accepted via phone, fax or e-mail, and must be received by the
stated cancellation deadline.

e All refund requests must be made by the attendee or credit card holder.
e Refund requests must include the name of the attendee and/or transaction number.

» Cancellation policies may be superseded by the Guest Refund Policy, safety
cancellations, or extenuating circumstances. Please review these exceptions.

e For a 50% refund, cancellation must be made seven full days prior to listing's local
check in time (or 3:00 PM if not specified) on the day of check in, otherwise no
refund. For example, if check-in is on Friday, cancel by Friday of the previous week
before check in time.

o If the guest cancels less than 7 days in advance, the nights not spent are not refunded.

o If the guest arrives and decides to leave early, the nights not spent are not refunded.



