iTop

eStomi has also partnered with Combodo, France to provide the consulting services on iTop in India. VISA, Saint
Gobain, Sydel etc are some of the key iTop customers. iTop helps IT staff share their knowledge and hence improve
both their productivity and the quality of the services they deliver. As an iTop Partner, eStomi team has now been
trained by Combodo professionals to provide consulting on it.

eStomi’s iTop Professional Services :

e eStomi provides a pragmatic, iterative approach to implementing and supporting service management.

e By combining expertise in the ITIL framework with operational experience developed through previous client
engagements, eStomi delivers an iterative, agile approach that enables rapid, efficient solution implementation
for the adoption of service management best practices. The backbone of our professional services is our
consultants.



