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Services Price List

Proactive IT Support Ltd, 18 Tweed Road, Northampton,
NN55AJ

For unlisted services, call us:
[01604 582000]
[01908 887515]

Proactive IT Support, 151 Silbury Boulevard, Central Milton Keynes, MK9 1LH

Quick Fault Find And Fix

Most simple faults diagnosed and fixed for £48 including VAT or less.
If parts required then please see below for hardware list for fixed price repairs
All repair prices below are inclusive of £48 diagnostics fee.

| Price

£48 (inc VAT)

Or less

Virus Removal

Example: Vicious virus removal, or lockout from PC, metro police virus etc....

£65-£95 (inc VAT)

Malware, Spyware, Toolbars Removal

Example: Slow , Unresponsive, Unwanted Popups, homepage changers, tracking cookies,
unwanted toolbars.

£65 (inc VAT)

Health Check + Speed Boost

Includes fan service which can cure over heating and prolongs the life of the processor, also
includes windows file checking for overall stability and faster speed.

£65 (inc VAT)

Windows Password Removal

Windows passwords can be removed while you wait with no data loss.

£25 (inc VAT)

Windows Configuration + Repair

Corruption of Windows operating system: Cures non starters and boot looping, prices vary
depending on the nature of the issue and time taken

£48 - £85

(inc VAT)

Laptop and PC Quick fix options

OptiOI"I A\ Hardware diagnostics, Windows reload, Drivers, Security updates.

£05 (inc VAT)

Option B: Hardware diagnostics, Data backup, Windows reload, Drivers, Updates and data
restore included

£125 (inc VAT)

Fan Service

Fan service can prolong the life of your laptop or desktop and can solve issues with overheating
and crashing

£15 (inc VAT)

Laptop Screen Replacement

Prices are dependant on size, model, age and availiability.

From £99
(inc VAT)

Keyboard Replacement

Prices are dependant on make, model and availability

From £40
(inc VAT)

Charging Socket Repair or Replacement

Prices vary depending on model and availability of parts.

From £65
(inc VAT)

Hard Drive Replacement + Quick Fix

Prices vary depending on size of hard drive, and amount of date to recover

From £95
(inC VAT) Excluding parts

Hard Drive Diagnostics + Repair

We offer a hard drive test and bad sector repair service for minor repairs without loss of data
and without replacement of hardware.

£65 (inc VAT)

Other services available, please contact for details and quotations





