trinetra

Mobile Field Force Solution

Key Features

Service Team Management e Instant Feedbacks
Performance Management e Service Activity reports
Client Profile Management e Improves CRM adoption
Service Call Prioritization e Enterprise integration

Job Status Assessment e Email/SMS notifications

Unique Advantages

Full Intellectual Property Ownership

Robust Mobile App & Cloud Solution

Third Party Integration

Extensive Customization

Business Intelligence Reports

GPS Technology Integrated with Service Team
Proven Domain Expertise

Dedicated Support Team

Award Winning User Friendly Approach

www. trinetraiway.com

Service Team
Empowerment

Overview

Trinetra iWay uses industry-leading mobile & web technologies
to bring you the highest quality of Mobile field force solutions
with real time information sharing for field force team.

This innovative combination of Mobile App & our award-winning
cloud-based platform is useful to provide end-to-end visibility
over your service team and also provides valuable insights to

assist them on field.

Trinetra iWay consists of an intuitive and simple mobile app
along with a powerful web platform with features like Service
Job assignment, Status Assessment, Customer Database
Management, Field Movement Summary, Service Visit Trial,
Instant service related feedbacks & more. Intelligent reports

are available for analysis and provides the field happenings

virtually, which can be exported to pdf, word or excel.
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Service Team Empowerment

Applications for Trinetra iWay are Wide & Varied, including Service Force Automation, Service
Team Empowerment, Mobile Service Efficiency Management & much more.

Custom mobile app development & integration can be done to empower your Service Force to
enter Customer/Dealer service visit details, review service effectiveness & enable Service

feedbacks in real-time, update Service Visit Report, record answers for Survey Questions &

much more.

Industry Based Solutions

Professional Services
Consumer Goods services
Customer Service Sectors

Automobile Services

Benefits

Web Portal Users

e Professional client handling

e Prioritizing the Service task

e Customer Satisfaction

e Improves Customer retentionship
® Quick Response Time

e |Instant feedbacks

How it Works?

GPS Satellite

Service Team

Transport Industry
Manufacturing Industry
Electronic Industry

Textile Distributors

On Field Team

e Journey Planning

o Real-time task updates

® Reduce Turn Around Time
e Self-Evaluation

e Improve service quality

e Instant recognition

Cloud Services

Communication Towers Trinetra Data Server

www.trinetraiway.com

Trinetra Wireless is an innovative
technology company with proven domain
expertise, an advanced hardware design
center in Canada, a world-class embedded
engineering and software development
center in India.

With local presence in 8+ global locations,
we also work in partnership with channel
partners and system integrators
worldwide to provide quality solutions to
our clients.

Web: www.trinetraiway.com
Email: info@trinetraiway.com
Toll Free: +1 888 353 1725 (for CA)

Trinetra Wireless

Canada Office (Design and R&D):
605, Black Oak Crescent

Waterloo, Ontario N2V 1A4, Canada
Tel: +1 416 907 6798

India Office (Sales and Development):
#1247 (Old #1144), Trichy Road
Coimbatore - 641 045, India

Tel: +91 422 3192939, 2321307

Dubai Office:
PO Box 6488, Dubai, UAE
Tel: +971 50 1885785

UK Office:

Brookwood House, 84 Brookwood Road
London, SW18 5BY, UK

Tel: +44 20 7096 1480

Singapore Office:

417, Yishun Mall, Yishun Ave 11, #01-331
Singapore 760417

Tel: +65 9389 2999

Hong Kong Office:

302, Koon Fook Centre
9, Knutsford Terrace
Tsim Sha Tsui, Hong Kong
Tel: +852 6506 1517

Australia Office:

108, Mernda Village Drive

Mernda, Melbourne, Victoria - 3754
Tel: +61 425 309 723

Chennai Office:

AL Block, #6 (Old #141/1), 2nd St
11th Main Road, Anna Nagar
Chennai - 600 040, India

Tel: +91 44 32945559 / 26225285
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